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Stronger Together – Worker Questionnaire 

 
Montracon Ltd wants you to have a positive experience working with us. We do not want you to feel 
harassed discriminated against, bullied or coerced. At no time should you be asked for gifts or money 
with us. 
 
This confidential questionnaire will help us to monitor your experience and take action where 
necessary. You may complete the questionnaire anonymously or you can enter your personal details, 
this is your choice. Any matters raised will be dealt with confidentially. 
 
 
Name: ……………………………………………………  Department: ………………………………………. 
 

RECRUITMENT 
 

Did you have to pay anyone in Montracon to get a job 
 

YES / NO  

Did you have to pay anyone at our clients to get a job 
 

YES / NO  

Did you have to pay anyone else to help you get a job with 
Montracon 

YES / NO  

Do you have to pay anyone in Montracon to get regular work 
 

YES / NO  

Did you have to pay anyone at our clients to get regular work 
 

YES / NO  

Did you have to pay anyone else to help you get regular work 
 

YES / NO  

Are you required to occupy, or pay for, specific accommodation in 
order to get regular work  

YES / NO  

Are you required to pay for any other services or provide favours in 
order to get work or access to particular shifts 

YES / NO  

Have your original ID papers been withheld by anyone in Montracon 
 

YES / NO  

Do you feel you could leave Montracon of your own free will without 
suffering any penalty or detriment 

YES / NO  

TREATMENT AT WORK 
 

Have you been subject to verbal or physical abuse by anyone in 
Montracon. By this we mean things like being shouted at or sworn at, 
being pushed, kicked or having things thrown at you 

YES / NO  

Have you been bullied or harassed by anyone in Montracon 
 

YES / NO  
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Have you been subject to verbal or physical abuse, threats, sexual or 
other harassment by anyone at our clients  

YES / NO  

Have you been treated unfairly because of your race, colour, religion, 
nationality, sex, pregnancy, disability or age  

YES / NO  

Have you been bullied by anyone at our clients 
 

YES / NO  

Has anyone in Montracon threatened you. For example to limit the 
amount of work they give you or not to offer you any more work  

YES / NO  

Have you ever been forced to work long hours, overtime or on any 
days when you didn’t want to be in Montracon 

YES / NO  

Have you ever been forced to work long hours, overtime or on any 
days when you didn’t want to by our clients  

YES / NO  

Have you ever been forced to work when you didn’t want to by 
anyone in Montracon 

YES / NO  

Do you feel free to refuse overtime 
 

YES / NO  

Are you able to take the legal minimum rest between shifts if you 
wish to 

YES / NO  

Are you able to take the legal minimum rest days if you wish to 
 

YES / NO  

Are you able to book and take holidays in accordance with 
reasonable rules in place 

YES / NO  

Have you been asked to undertake hazardous work, or other work 
without appropriate safety training or equipment  

YES / NO  

Have you been prevented from joining a trade union or been 
penalised for doing so 

YES / NO  

PAY 

Do you owe money to anyone in Montracon such that you feel you 
cannot leave of your own free will 

YES / NO  

Has anyone in Montracon loaned you money that you have to repay 
  

YES / NO  

Has anyone of our clients loaned you money that you have to repay 
  

YES / NO  

Have you been withheld pay for work you have performed 
 

YES / NO  

Are you paid correctly for the hours you work  
 

YES / NO  

Are you paid correctly for your holidays 
 

YES / NO  

Have you had any money unfairly deducted from your wages  
 

YES / NO  

Are you free to open and be paid into the bank account of your 
choice 

YES / NO  

Are you in control of your own bank account and able to deposit and 
take money out as you wish 

YES / NO  
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ACCOMMODATION AND TRAVEL 
 

Do you rent your accommodation from anyone that works for or 
who is liked to Montracon 

YES / NO  

Do you rent your accommodation from anyone that works for or 
who is liked to our clients 

YES / NO  

Are you threatened by your landlord for unpaid rent 
 

YES / NO  

Is your accommodation safe and well maintained 
 

YES / NO  

Are you or have you been threatened with immediate eviction 
 

YES / NO  

Can you leave your accommodation if you wish with reasonable 
notice and no fixed penalty 

YES / NO  

Are you free to return to your home country of origin when you wish 
  

YES / NO  

Are you free to buy and prepare food of your choice 
 

YES / NO  

Are you free to travel to and from work using the transport method 
of your choice 

YES / NO  

RAISING PROBLEMS  
 

Would you raise a complaint to Montracon, If not why  
 

YES / NO  

Do you feel your complaints are dealt with promptly   
 

YES / NO  

Do you know how to raise a confidential complaint  
 

YES / NO  

 
Most complaints can be resolved verbally with Montracon. If your complaint has not been resolved 
satisfactorily then put it in writing to your Line Manager. If you are still not satisfied or your matter is 
sensitive or confidential then contact Human Resources in writing. 
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